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Accessing the System  

Q: Why am I seeing a “Page Denied” error? 
A: Always use the full address www.fcpa.alabamavotes.gov. Do not type partial 

https://www.fcpa.alabamavotes.gov/


addresses (like “fcpa.alabama…”) because this will cause a “Page Denied” error. You 
will want to ensure your saved bookmarks are updated with the proper address. 

Registration  

Q: How do I register as a new user? 
A: Register online through the site and mail in the required form. Your account will 
remain in “pending approval” until the Elections Division approves it. For faster 
approval, contact the Elections Division directly. 

Dashboard  

Q: Why are my committee totals incorrect? 
A: Your dashboard shows both year-to-date and all-time balances. The top values 
represent the current year-to-date while the values in the bottom table are for all time.  

Transactions and Reports  

Q: How do I add transactions? 
A: Select “New Transaction” to add contributions or expenditures. You can also bulk 
upload using the official templates available under the Resources section of the site. 

Q: What if my upload fails? 
A: Make sure you are using the most recent, official template. If issues continue, contact 
support for assistance. 

Q: How do I file reports? 
A: Select the report from the ‘Report Filing’ tab, select ‘Begin Report Filing’, review the 
data and transactions, electronically sign with your password, and then select “File 
Report.” After filing, you can download a PDF copy. 

Q: Why are my transactions missing? 
A: Transactions may be missing because the transaction was entered and associated 
with a different election than the report you are filing. Check your transaction and 
ensure the election matches your report. If issues continue, contact the Elections 
Division for assistance. 

Q: Can I preview a report before filing? 
A: You can view the data that will appear on the report, but a full PDF is only available 
after filing. 



Amendments  

Q: How is an amendment triggered? 
A: An amendment is automatically required if you edit or add a transaction after a report 
has already been filed. 

Dissolutions  

Q: How do I dissolve my committee? 
A: Select “Dissolve Committee” from your Quick Actions. If you have outstanding 
reports or transactions, those must be resolved first. If you need assistance in dissolving 
your committee, contact the Elections Division for assistance. 

Help and Support  

Q: Who do I contact if I get locked out or need technical assistance? 
A: Reset your password using the “Reset Password” option. 
If locked out, contact support at 1-866-353-3468 or support@alabamainteractive.org. 

Q: Who do I contact if I have policy-related questions? 
A: Contact the Alabama Secretary of State, Elections Division at 334-242-7210 or 1-
800-274-VOTE (8683). 

Q: Where can I find instructions and templates? 
A: Visit www.fcpa.alabamavotes.gov and check the Resources section for guides, 
templates, and training videos. 
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